
 

 

RESORT SUPPORT – Val d’Isere 

 

Are you looking for a step up from chalet hosting?  Have you completed a season in Val d’Isère 

or Tignes? Do you have excellent communication and organisational  skills?  Fish & Pips are 

looking for a superstar Resort Support for our Val d'isere operation this coming winter.  A new 

role for us, you will be primarily providing support for our busy Resort Manager, assisting in 

chalets where needed, visiting all our self catered guests and being an integral part of the F&P 

operation. 

Duties will include, but are not limited to: 

- Co-coordinating the changeover of three apartments weekly, working with a team of 

cleaners. The role will involve full changeover of one apartment and overseeing the 

changeover of the others. 

- Welcoming guests as they arrive in resort, ensuring they have everything they need 

and delivering a welcome speech. 

- Working with the pre-holiday care team to take bookings for oven ready meals and 

other upgrades. Shopping for and preparing oven ready meals with the assistance of 

the chefs. 

- Ensuring all upgrades are delivered throughout the week, including any cleaning, 

extra ad hoc jobs and full concierge service to guests. 

- Being on hand for guests throughout the week, providing a concierge service to 

include ski school and restaurant bookings, other enquiries and activities to suit 

guests’ needs and requests. 

- Act as support for the Resort Manager, providing cover where necessary and 

possible.  

 

Requirements: 

- Strong organisational and time management skills  

- Experience in customer service 

- Experience in a ski resort environment - particularly Val d'isere is advantageous 

- Full, clean drivers licence, held for three years or more. 

- An interest in property management and customer services would be advantageous 

- Ability to manage several groups of clients, and be able to prioritise tasks 

appropriately. 



 

Package includes: 

 Competitive weekly wage 

 Shared accommodation (in Val d'Isere town centre) 

 Full area season ski pass 

 Ski/board hire 

 Full medical insurance 

 Return travel from the UK 

 Access to a vehicle 

 Perks of working for a small independent company 

We only have one available position so please get in touch sooner rather than later! 

 


